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Introduction 

A comprehensive and effective environmental cleaning program is essential to providing and maintaining a safe, clean and 
hygienic environment for patients and staff.  

The environmental cleaning expectations of non-hospital facilities are set out in the following four accreditation standards: 

¶ Environmental Cleaning Program and Non-Clinical Areas 
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No. Description Reference Risk Change 

ECM1.1.4 
 

M Environmental cleaning staff who clean the MDRD don the 
appropriate PPE.  
Guidance: Cleaning and disinfection products must be used in 
accordance with safety data sheets. PPE is worn for protection from 
micro-organisms, for protection from chemicals used in 
environmental cleaning and for prevention of transmission of 
microorganisms from one patient environment to another. Gloves are 
selected based on the task, area and specifications in the safety data 
sheet for the chemical agent being used. Household utility gloves are 
not acceptable for cleaning and disinfecting any clinical areas or 
public washrooms. Gloves are single use, for a single task. When 
cleaning the decontamination area, PPE worn includes an impervious 
gown and either an impervious full-face shield or impervious face 
mask and protective eyewear. When cleaning the preparation and 
sterile areas, PPE worn includes a cover gown. Also see the 
NHMSFAP Routine Practices and Additional Precautions and 
Occupational Health and Safety accreditation standards. 

1,2, 4,5,6 
 
 

H  
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No. Description Reference Risk Change 

ECM1.2.1 
 

M The disinfectant used has a Health Canada drug identification 
number (DIN). 
Guidance: A health-care grade disinfectant must be used. These 
include but are not limited to, improved hydrogen peroxide, 
peracetic acid, quaternary ammonium compounds, sodium 
dichloroisocyanurate (NaDCC) and sodium hypochlorite. Skin 
antiseptics should never be used as environmental disinfectants (e.g., 
alcohol-based hand rub or small alcohol pads used for antisepsis 
prior to vaccine) as they are not designed for this purpose and will 
not be effective. Green products such as vinegar, lemon juice, 
baking soda and tea tree oil do not have a DIN number and 
therefore are not an appropriate disinfectant. In consultation with 
the facility’s occupational health and safety program 
representative(s), the IPAC lead is responsible for approving the 
environmental cleaning products and equipment used. PICNet’s BC 
Best Practices for Environmental Cleaning for Prevention and Control 
of Infections in All Healthcare Settings and Programs outlines the 
advantages and disadvantages of common health-care disinfectants 
and sporicides used for environmental cleaning. See the NHMSFAP’s 
Infection, prevention and control (IPAC) Program, Occupational 
Health and Safety and Environmental Cleaning Program and Non-
Clinical Areas accreditation standards. 

1,2, 4, 5, 9, 10 
 
 

H  

ECM1.2.2 
 

M Cleaning and disinfectant products are used in accordance with their 
manufacturer’s instructions for use (MIFU). 
Guidance: Disinfectants need to be used in accordance with the 
dilution and contact time specified by the MIFU. Some disinfectants 
come ready-to-use, while others require dilution and possibly testing 
with chemical test strips to confirm its concentration before use. If 
dispensing systems are used, they need to be regularly tested to 
ensure proper functioning (e.g. test strips, calibration). Automated 
dispensing systems and ready-to-use (RTU) disinfectants that require 
no mixing are preferable where appropriate as they mitigate the 
safety risks of mixing disinfectants.   

1, 2, 4, 5, 7 
 
 

H  

ECM1.2.3 M Cleaning and disinfectant products are used within their labelled 
expiration date. 

1, 2 H  
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No. Description Reference Risk Change 

ECM1.2.4 M Cleaning and disinfectant products in large-format containers are 
dispensed into clean, dry, disinfected, appropriately sized bottles. 

4 H  

ECM1.2.5 M 
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No. Description Reference Risk Change 

ECM1.3.5 M There is appropriate and sufficient equipment and supplies to 
perform effective cleaning and disinfection. 
Guidance: The environmental cleaning equipment and supplies (e.g. 
mops, cloths) used must be compatible with the disinfectant used 
(e.g. equipment MIFU recommended disinfectant). Some reusable 
cloth materials are incompatible with quaternary ammonium 
compounds, where the active ingredient binds to the cloth “quat 
binding.” Reusable cloths are low-tinting and all cloths and wipes 
(reusable and disposable, single-use) used are large enough to 
provide sufficient fluid transfer to meet MIFU contact time. 

1, 4 
 

H NEW 

ECM1.3.6 M Cleaning equipment and supplies are designed for use in health-care 
settings. 
Guidance: Equipment and supplies designed for residential use are 
not used. Cleaning equipment, including microfiber cloths and mop 
heads, is designed for professional, health-care use and sourced 
through a health-care vendor.  

2 H NEW 

ECM1.3.7 M Cleaning cards and/or checklists are used.  
Guidance: Cleaning cards and/or checklists can either be carried on 
the cleaning cart and/or posted in each room/area. The 
cards/checklists are laminated. 

1, 2, 5 
 

H  

ECM1.3.8 M Cleaning is performed before disinfection. 
Guidance: The item or surface must be free of visible soil as organic 
or other matter (e.g. adhesive) interferes with the effectiveness of the 
disinfectant. Several new wipes or clean cloths may be needed to 
clean heavily soiled areas before proceeding with disinfection. 
Disinfectants are not to be used for general cleaning unless the 
product label claims it can be used as a cleaner/disinfectant. 
When items or surfaces are visibly soiled, a cleaning wipe is used to 
remove soil, followed by a second (new) wipe for disinfection, even 
when a one-step product is used. One-step cleaning and 
disinfection is performed ONLY on visibly clean surfaces.  

1, 2, 4, 5, 7 
 

H  
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No. Description Reference Risk Change 

ECV1.3.9 
 

M Cleaning and disinfection proceeds from clean to dirty areas. 
Guidance: The room/area is cleaned working from clean to dirty 
areas. Cleaning from the cleanest to dirtiest area prevents spread of 
contaminants and mitigates the risk of cross-contamination. Clean 
and disinfect the floor last.  

1, 2, 4, 5, 6, 7 
 

H  

ECM1.3.10 M Cleaning and disinfection proceeds from low-frequency touch to 
high-frequency touch surfaces. 
Guidance: The room/area is cleaned working from low-frequency 
touch to high-frequency touch surfaces. Cleaning from the low-
frequency to high-frequency touch surfaces prevents spread of 
contaminants and mitigates the risk of cross-contamination 

2 H NEW 

ECM1.3.11 M Cleaning and disinfection proceeds from the high to the low areas. 
Guidance: The room/area is cleaned working from high to low areas. 
Cleaning from high to low areas allows for cleaning of contaminants 
that may fall from high to low surfaces and mitigates the risk of cross-
contamination.  

1, 2, 4, 5, 6, 7 
 

H  

ECM1.3.12 M Fresh cloths are used for cleaning and disinfecting each room. 4, 5  H  

ECM1.3.13 M Cleaning solutions are changed frequently in accordance with 
manufacturer’s instructions for use, when visibly soiled and 
immediately after cleaning blood and body fluids. 

4, 5, 6, 7 
 

H  

ECM1.3.14 M Turbulent cleaning techniques are not used. 
Guidance: Activities that create turbulence spread micro-organisms 
in the environment. Turbulent techniques include practices such as 
shaking a mop/cloth or using a spray delivery system. Applying 
chemicals by aerosol or trigger sprays can also result in eye injuries 
or induce or compound respiratory problems or illness (therefore 
respiratory/eye protection is required). A pour bottle can be used to 
apply chemical solutions. 

1, 2, 4, 5, 6, 7 
 

H  

ECM1.3.15 M Chemical solutions are appropriately applied. 1, 2, 4, 5, 7 
 

H  

ECM1.3.16 M Only clean cloths are dipped into the chemical solution.  
Guidance: Double dipping a cloth into a cleaning or disinfectant 
solution can introduce contaminates which attach to the cloth and 
spread throughout the environment being cleaned. 

1, 2, 4, 5, 7 H  
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ECM1.3.17 M 
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ECM1.3.35 M 
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No. Description Reference Risk Change 

ECM1.4.9 M Daily cleaning is documented. 
Guidance: Daily cleaning is performed as outlined in facility policy 
and procedures and documented in a log. 

1 M NEW 

 Clean MDRD Room 

ECM1.4.10 M Terminal/end of day cleaning commences after all garbage is 
removed from the clean MDRD room. 
Guidance: Waste is removed in accordance with the NHMSFAP’s 
Waste Management accreditation standard, and facility policy and 
procedures.  

4, 5, 6, 7, 8 
 

H NEW 

ECM1.4.11 M Terminal/end of day cleaning commences after all recyclables are 
removed from the clean MDRD room. 

4, 5, 6, 7, 8 H NEW 

ECM1.4.12 M After collecting and removing all waste, recycling and contaminated 
linen from the clean MDRD room, environmental cleaning staff 
remove gloves, perform hand hygiene and don clean PPE before 
commencing cleaning and disinfection.  

1, 4, 5 H  

ECM1.4.13 M Terminal/end of day cleaning of the clean MDRD room includes 
counters and workstations. 

1, 7 H  

ECM1.4.14 M Terminal/end of day cleaning of the clean MDRD room includes the 
pass-through window. 

7 
 

H NEW 

ECM1.4.15 M Terminal/end of day cleaning of the clean MDRD room includes task 
and magnification lighting. 

7 H NEW 

ECM1.4.16 M Terminal/end of day cleaning of the clean MDRD room includes the 
instrument air and outlet. 

7  H NEW 

ECM1.4.17 M Terminal/end of day cleaning of the clean MDRD room includes the 
cooling racks/carts. 

1 H NEW 

ECM1.4.18 M Terminal/end of day cleaning of the clean MDRD room includes the 
hand hygiene sink. 
Guidance: This is in addition to any regular cleaning performed 
throughout the day. Sinks are cleaned from the least contaminated 
area to the most contaminated area. Taps are to be cleaned first. It is 
recommended that three different cloths be used: 1) to clean the tap, 
2) to clean the sink and 3) to clean the area around the tap and sink. 

1, 5 
 

H  
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ECM1.4.19 M Terminal/end of day cleaning of the clean MDRD room includes 
waste containers. 

1 H NEW 

ECM1.4.20 M Terminal/end of day cleaning of the clean MDRD room includes 
recycling containers. 

1 H NEW 

ECM1.4.21 M Terminal/end of day cleaning of the clean MDRD room includes anti-
fatigue mats.  
Guidance: The mats are lifted and cleaned daily and when fluid 
accumulates under or around the mat. 

1, 4, 5 H NEW 

ECM1.4.22 M Terminal/end of day cleaning of the clean MDRD room includes the 
floor. 
Guidance: Floors are cleaned daily and more frequently if visibly 
soiled and immediately following a spill. 

1, 7 H  

 Dirty MDRD Room 

ECM1.4.23 M Terminal/end of day cleaning commences after all garbage is 
removed from the dirty MDRD room. 
Guidance: Waste is removed in accordance with the NHMSFAP’s 
Waste Management accreditation standard, and facility policy and 
procedures.  

4, 5, 6, 7, 8 
 

H NEW 

ECM1.4.24 M Terminal/end of day cleaning commences after all recyclables are 
removed from the dirty MDRD room. 

4, 5, 6, 7, 8 
 

H NEW 

ECM1.4.25 M Terminal/end of day cleaning commences after all contaminated 
linen is removed from the dirty MDRD room. 

4, 5, 6, 7, 8 
 

H NEW 

ECM1.4.26 M After collecting and removing all waste, recycling and contaminated 
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ECM1.8.6 M The ceiling is monolithic. 
Guidance: The ceiling is a single large surface that is solid, unbroken 
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ECM1.8.16 M Hand hygiene sinks are made of non-porous material (e.g. 18 gauge—
or thicker—stainless steel). 
Guidance: Granite or marble is not acceptable. The sink must not be 
capable of taking a sink plug and must not have an overflow. There 
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Revision history 

Date Revisions 

September 8, 2016 ¶ NHMSFAP Environmental Cleaning standard approved (version 1.0) 

November 30, 2023 ¶ Substantial content revisions to reflect environmental cleaning best practices (version 2.0) 
(published March 1, 2024) 

¶ Environmental cleaning expectations separated into four standard (program and non-clinical areas, 
operating/procedure room(s) and sterile core, pre- and post-anesthesia care and medical device 
reprocessing department) 

¶ New standards template 


