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Introduction

This standard describes the minimum requirements for emergency preparedness for staff and patients in an internal medicine
clinical office in the community setting.

In the clinical office of a family physician, the most common patient medical emergencies are respiratory distress, transient
ischemic attack, anaphylaxis, seizures and cardiac arrest. Each practice setting is unique in its patient population, services
provided and location.

For a patient emergency, the expectation is that each physician determines if additional emergency medication(s) are required
based on a thorough risk assessment (see Appendix A). The following must be considered:

1. Scope of practice
Size of practice
Physical location

Target population

a > 0N

Distance to hospital

The office must also be prepared for a staff emergency. It is assumed that the level of risk for staff injury in a community office is
low. The expectations are based on WorkSafeBC requirements and legislation (see Appendix B). The following must be
considered:

1. Number of staff in the work setting
2. Distance to hospital

In a clinical office, where the care of patients is shared by a number of physicians (i.e. walk-in clinic, urgent care or multi-physician
clinic), a single physician must be designated as the medical director. In a solo physician clinic, the physician is the medical
director. The medical director maintains oversight of and responsibility for all operational and administrative components.

For detailed information on the roles and responsibilities of the medical director, refer to the College practice standard Primary
Care Provision in Walk-in, Urgent Care and Multi-physician Clinics.
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Appendix B: Staff emergency/first aid kit list items and level of first aid for a low risk of injury
workplace
Table 1:
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1 waterproof waste bag
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1 waterproof waste bag
first aid records
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