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Introduction
All physicians must routinely contribute to a patient’s medical record.

The unified medical record is a powerful tool that allows the physician to track the patient's medical history and identify ongoing
or recurrent problems or patterns. The primary purpose of the unified medical record is to enable physicians to provide quality
health care to their patients. The quality of documentation should allow any clinician to review the chart and continue to provide
care for a given patient. Physicians are encouraged to review this assessment standard to help guide their day-to-day medical
record keeping.

The intent of this Physician Practice Enhancement Program (PPEP) assessment standard is to provide more detail on what is
required for documentation and what a peer assessor will be looking for in a medical record, to increase transparency of the
assessment process and facilitate consistency amongst peer assessors. The peer assessment is based on the premise that a peer
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2. Criterion - activities or components of the standards that once implemented lead to the overall attainment of the
standard. A criterion is identified by the first level number indicating the standard to which it is associated, and a
second level number such as X.1, X.2, X.3, etc.

3. Criterion descriptors - specific actions for each criterion. Criterion descriptors are identified by the first level
standards number, the second level criterion number and a third level criterion number such as X.Y.1, X.Y.2, etc.

A criterion marked by an M indicates that the criterion is mandatory and must be met. If the registrant is assessed by
PPEP, the expectation is that the registrant has met this criterion.

Criterion that is not marked by an M is based on best practices using current provincial, national and international
standards and guidelines. A non-M criterion should be met, but is not required. A registrant should use their best
judgement to determine whether or not the unique circumstances of their practice necessitate meeting each non-M
criteria.
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Standards

No. Description Reference

ADM 1.0 THE UNIFIED MEDICAL RECORD

The unified medical record (UMR) is the patient chart in its entirety. Registrants must ensure that the content of a patient’s
medical record meets the requirements as set out in section 3-5 of the Bylaws. The medical record must contain
comprehensive documentation of the clinical care provided to the patient, including the following.

ADM 1.1 The unified medical record contains essential, appropriate and relevant information about the patient.

ADM 1.1.1 M  The unified medical record is written in readable English and well organized. 1,2

ADM 1.1.2 M  The unified medical record contains detailed description of all medical patient encounters, with dates
(including those made in person or by virtual care.
Guidance: Virtual care is defined as any interaction between patients and registrants, occurring remotely,
using any mode of communication or information technologies, with the aim of facilitating or maximizing
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