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PROFESSIONAL GUIDELINE 

Social Media 

Effective:  April 3, 2017 

Last revised:  May 6, 2022 

Version:  2.2 

Related topic(s): Advertising and Communication with the Public; Medical Records 
Documentation; Medical Records Management; Non-sexual Boundary 
Violations; Photographic, Video and Audio Recording of Patients; 
Sexual Misconduct 

 

A professional guideline reflects a recommended course of action established based on the 
values, principles and duties of the medical profession. Physicians and surgeons may exercise 
reasonable discretion in their decision-making based on the guidance provided. 
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¶ Respect the privacy of patients, colleagues, and co-workers by carefully managing 

information acquired about them from social media. Do not search online sources for 

private patient, colleague, or co-worker information. 

¶ Maintain professional and respectful communications with colleagues, other members 

of the health-care team, and the public. Avoid derogatory, defamatory, or culturally 

insensitive statements and disengage from conversations that are disrespectful in tone 

and content. Defamatory statements published online (e.g. discrediting another 

registrant or health-care professional) may result in allegations of libel or slander.  
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https://cpsns.ns.ca/resource/physician-use-of-social-media/
https://www.cpso.on.ca/Physicians/Policies-Guidance/Statements-Positions/Social-Media-Appropriate-Use-by-Physicians
https://www.cpso.on.ca/Physicians/Policies-Guidance/Statements-Positions/Social-Media-Appropriate-Use-by-Physicians

